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* Alfa People

Creating opportunities

Support

Welcome to AlfaPeople support Welcome to AlfaPeople
Support

By supplying your support plan ID below you can create new Existing customers with an active support plan,

support cases, view ongoing cases and review closed cases. please supply your suppert plan D in the box.

Alsao you will be able to access details on your support plan. If you do not have a support plan with us you can

still reguest support. There are many advantages to

Please enter your support plan ID a support plan however which you can read about

Please note! You wil be subject to biling on a half
hourly basis for us to solve your support reguest.

I would like to request support without a supportplan. ..
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Contact information:

Company name™:

Your name®:
E-mail™:
Phaone number®:

Job title:

Test Company
fdister test

phi@alfapeople com

12345678
lTest uzer
et
I $ "
+) 8 1 - n

Please note...

Wou are about to creste & support request vwithoot
an active support plan.

You can read more ahout support plans here or we
can contact you when you file your support
reguest.

D Yes, please contact me.

3 Support plan advantages

& Caze based support - no billing by the hour,
# Faster response time.
# Phone or internet based suppart.
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Details Information
Please supply us with all the information you hawe
onthe case.
Title: Infarmstion that would speed wo the reguest.
Type: MZCRM Cliert for Outlook - . . )
= Step by Step information for us to replicate
Priority: Mormal the error.
et #» Screenzhots of the error message.
DESCI’IptIDn. *  Any log files you find relevant.
% # |z the error both in Cutlook client and wek
client.
* Does all users experience this error.
Files:

Browse...
Browse. ..
Browse. ..
Browse. ..
Browse. ..

hlext




* Alfa People

Creating opportunities

Support

Confirm Request Contact

Hame: Mister test

: E-mail: phi@alfapeople.com
Flease notice that wou are about to create a support case that Phone: 1 2345678

is subject to hilling on a half hourly basis. The billing will alsao Job title: Test usar
incur if wour request is for problems or errors in the Microsoft
CREM product.

| accept the ahove terms and aknowledge that [will be
hilled for my support request.

[ Cancel ] [ Creste Case ]
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